
M. Roushias 

Chair’s Report:  6 September 2017 

 

The seven things you need to know 

On 17 August 2017, ‘The seven things you need to know about Scottish Apprenticeships’ 

was published by Scottish Government outlining how employers can develop their 

workforce. 

The Flexible Workforce Development Fund 

Related to this, news on The Flexible Workforce Development Fund by Scottish Government 

on eligibility, delivery and what the training will look like is imminent. 

Letter of Guidance 

A letter of Guidance was sent by John Swinney, Scottish Government to SDS on 23 August, 

with the following strategic priorities: 

‘Workforce Development: Ensure that the provision of skills and training is geared 
towards the current and future needs of individuals and employers 
Strengthening inclusive growth and Fair Work: Support employers to grow, through 
the promotion of management practices that encourage the creation of sustainable and 
productive jobs. 
Employability Support: Delivering on employment support to provide an integrated 
system, which provides equality of opportunity to access work to ensure everyone is able 
to maximise their potential. 
Equalities – Place equality and diversity at the very heart of SDS activity to drive forward 
change that will make an enduring difference. 
Collaborative Working: An enhanced culture of collaborative working with enterprise 
and skills agencies and other stakeholders. 
 High performing public body: SDS operates as a highly effective public body working 
collaboratively with others to maximise its impact on individuals, society and the 
economy.’ 
 
Guidance on the Family of Apprenticeships and target numbers is highlighted as is the role 

of SAAB and the Standards and Frameworks Group; the latter to recommend a key set of 

principles and a definition of apprenticeships in a Scottish context, including a future 

standards architecture with SQA to underpin work based learning in Scotland. 

SAAB Consultation on Apprenticeships 

The Consultation will include questions on the overarching principles, content and design, 

delivery, quality assurance and additional questions on employer and apprentice roles and 

responsibilities.  Key points are the possibility of off-the-job learning, minimum 

apprenticeship delivery time to compare with other countries, and end testing. 

We could aim to have feedback from the WBL Steering Group, as we did for the 

Apprenticeship Levy. 

 

http://www.collegedevelopmentnetwork.ac.uk/seven-things-need-know-scottish-apprenticeships/
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Foundation Apprenticeship Proposals 

Partnership proposals are being encouraged for FA proposals by SDS, with a deadline date 

of 29 September for submission.  I have asked for further clarification on this but none has 

been received to date. 

FIPS 

Administration time and validation issues continue. Would it be helpful to ask for written 

instructions as opposed to videos for administration and the reports that can be accessed? 

As a group, is it time to propose possible solutions for SDS consideration for validation? 

Employability Fund 

The Government’s future plans for this activity is still to be shared. SFC monies for the 

college sector and the direction of delivery and support should be announced shortly.  Some 

colleges from the WBLG have had communication with Scottish Government. 

Impact Report 

The SCQF launched its ‘Impact Report’ in April 2017 on its 15th anniversary 

BEMIS 

BEMIS has been successful in changing ethnic mind-sets and encouraging employers and 

young people to look at apprenticeships as a positive career path.  

SDS is looking for a couple of colleges involved in the Apprenticeship/Employability 

programmes to pilot their new module on Engaging Ethnic Minority Communities that is 

being produced by BEMIS.    The aim is to raise awareness of how to engage and work 

better with ethnic minorities and the target for the module participation is the training arm of 

the college.  Karen Murray who leads on Equality is looking for feedback on the module by 

mid-October. 

The intention is that this should be a 10-hour module so the feedback sought is whether the 
outcomes are right and whether the assessment is okay.  As discussed at the BEMIS 
meeting yesterday, it would be very much for those involved in MA delivery and 
management and not the general college practitioner. 

Please see embedded for more information on the modules. 

MAG 

Changes for noting:  

• The Construction MA now has the End Test in it and will be approved by SQA 

• The Graduate Apprenticeship will mean this  

• SCQF level 8 will be named Higher Apprenticeships, as opposed to Graduate level, as 

the SCQF Board said there cannot be a Graduate Level 8.  We will still have Technical 

and Professional Apprenticeships, which will be seen as CPD. 

MAG Meeting of 15 June 2017, MA Frameworks for noting: 

http://www.collegedevelopmentnetwork.ac.uk/scqf-impact-report-launch/
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• Smart Meter Installation Withdrawal – Qualification withdrawn by C&G Diploma in Smart 

Metering – Dual Fuel R253 04 

• Gas Heating and Energy Efficiency at SCQF Level 6 Amendment – Removal of Gas 

Utilisation pathway: Technical Maintenance Engineer at SCQF level 6 (R383 04) 

• Engineering Construction at SCQF Level 6/7 Withdrawn pathways. Removal of 

pathways: Erecting Engineering Construction Capital Plant Steel Structures at SCQF Level 

6 – Ref R139 04, Fabricating Engineering Construction Steel Structures – Plating at SCQF 

Level 7 – Ref R144 04, Installing Engineering Construction Plant and Systems – Pipefitting 

at SCQF Level 6 – Ref R135 04, Installing Engineering Construction Plant and Systems – 

Electrical at SCQF Level 7 – Ref R134 04, Project Control at SCQF Level 6 – Ref R148 04 

• Fashion and Textiles at SCQF Level 5 Amendment Laundry services and dry- 

cleaning pathways combined to create new Textile Care pathway 

• Customer Service at SCQF Level 5 Amendment  Contact Centre pathway 

withdrawn due to no uptake 

• Customer Service at SCQF Level 5 Amendment  Contact Centre pathway 

withdrawn due to no uptake 

• Glass industry operations at SCQF Level 5 Amendment  New group award code for 

Automotive Glass GL6V 22  

• Hospitality L2 Amendment   New codes 

• Hospitality L3 Amendment   New codes 

• Hospitality, Supervision and Management. Amendment  New codes 

• Paralegal Withdrawal  Withdrawal by AB – low uptake 

• Management SCQF Level 7 Amendment  SVQ updated as part of S&F activity 

2016/17 – new code now added 

• Management SCQF Level 9 Amendment  SVQ updated as part of S&F activity 

2016/17 – new code now added 

• Management SCQF Level 11 Amendment  SVQ updated as part of S&F activity 

2016/17 – new code now added. 

Updates of Frameworks from the MAG meeting of 25 August 2017 will be sent to the group 

when the Minutes are approved. 

I wish you all a good 2017–18 session.  If there are particular topics or guest speakers you 

would like included at our meetings or events please let me know. 
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MODULE PORTFOLIO 


INTRODUCTION 
 
You have been enrolled to carry out this module as part of your personal and professional development. 
We have deliberately designed the module to be delivered in a manner that allows you to build a portfolio of 
evidence in order to mirror the approach taken in assessment of apprentices both on and off the job..  
The key to success with this type of qualification is to develop an understanding of portfolio building and the 
associated “jargon”. You will also need to become familiar with the ways of generating evidence for the award 
through your everyday job.  
 
What is the purpose of this module? 
 
This short module has been designed to be delivered in a similar manner as SVQ’s are. SVQs stands for Scottish 
National Qualification : they are work-based qualifications that are designed to assess the skills and knowledge 
that is considered necessary for someone to perform their job effectively and competently. They are the core 
qualification in a Modern Apprenticeship. 
This module is designed to give you the knowledge and skills to engage individuals from ethnic minority 
communities in relation to work based learning and employability. Candidates who sucessfully complete this 
module will develop their knowledge and understanding of different ethnic communities in relation to 
challenges and opportunities to engage them in workbased learning and employability provision. They will be 
able to review the performance of their own organisation in relation to improving the diversity of recruitment 
onto appropriate provision. The module has been specifically designed for Skills Development Scotland 
contracted training providers who wish to take proactive measures to improve the diversity of participants in 
their SDS funded training provision but may be suitable for other audiences including SDS staff, school staff, 
education managers, DWP staff.  
 
 
How does assessment work in this module? 
 
Assessment for this module is based upon you demonstrating your knowledge and application of knowledge in 
relation to the opportunities and challenges of engaging ethnic minority communities about work based 
learning. There will be a small number of short questions and then you will be required to demonstrate how 
you use this in relation to your own job role. These are all open assessments designed to be done in your own 
time and your own pace. The instruments of assessment are included in this short protfolio pack (see below). 
 
Supporting Portfolio Evidence 
You will be required to include documents such as Labour market demographics that you have reviewed that 
are not technically your work (as well as an action plan which is your work). These are important supporting 
evidence pieces which are required because you will be required to reflect on how appropriate and/or 
effective they are to support your approach. 
 
 
 
What are your responsibilities in terms of ensuring that your portfolio is your own work? 
 
Skills Development Scotland (SDS) is committed to the prevention of plagiarism and to dealing effectively with 


any instances of such practice in the production of course evidence whilst undertaking studies and accredited 
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qualifications. You will not achieve the module if you are found to have willfully plagiarised someone else’s 


work. 


Two important things to remember are: 


• You must clearly acknowledge all assessments as your own work by including a signed statement as set 


out below in your portfolio skeleton document.. 


• Where appropriate, any inclusion of another person’s work should be referenced and copyright upheld.  


 


If I fail an assessment can I re-sit it or appeal against the assessment decision? 


 


You should always clarify feedback that you receive from your assessor on an assessment decision by having 


an informal discussion with them- a lot of concerns can be sorted out in this way. 


All participants are entitled to feedback and re-assessment on at least 1 occasion and there is a possible 


further opportunity for a second re-assessment where there are extenuating circumstances. 


However, if you continue to be  unhappy with an assessment decision made by an assessor, you can appeal to 


the assessor;  


• The appeals process is open to any participant who wishes to appeal 


• Participants only have the right of appeal pertaining to an assessment decision if they believe there 


has been any deviation from the assessment procedures 


• All appeals will receive equal and fair consideration and every stage will be formally recorded 


• Appeals should be raised within 6 weeks of receiving an assessment decision.  


• The assessor must respond to the appeal within 2 working weeks. 


• The initial stage of appeal will be an informal discussion between participant and assessor to try and 


agree clarification and a resolution    


• Following the initial outcome any further action required should be referred to the Internal Verifier 
(who is responsible for the internal standardization of the assessment of the module) who will 
respond with appropriate action to be undertaken  


 
Can special arrangements be made for delivery and assessment of the module? 
 
Should any learner have an additional support  need with regards to delivery and/or assessment then 
appropriate arrangements will be put in place. You should discuss with your tutor/assessor at the 
beginning of the course if you think that you may require special arrangements. 
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Declaration of candidate 
 


 
 
Your Details 
 
Candidate Name: _______________________________________________ 
 
Location: _____________________________________________________ 
 
Course title: ________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Candidate Statement: 
 
I have read and understood the Plagiarism code of conduct and the Notice for Candidates and agree 
(please delete either a or b) 
 
a) My portfolio will be my own work without any help except acceptable support from my 


Assessor(s) 
 
b) My portfolio will be my own work, but where I have had made references from external sources 


I will have detailed within an annex at the front of my portfolio. 
 
I am aware of (and know how to exercise) my right to appeal against a decision made regarding my 
portfolio. 
 
Candidates Signature: ______________________________ Date: ___________ 
 
 
 
 


Notice for Candidates: 


 


All work submitted in your portfolio must be your own. 


 


If you copy from somebody else or allow another candidate to copy from your work then you 


may be asked to re-submit. 


 
If you participate in plagiarism you will be asked to resubmit evidence. 


 


I agree to the timescale given and appreciate effort will be required out-with working hours, 


however, time will be given throughout the tear within working hours to allow successful 


completion. 


 


Optional: 


 


If the Society wishes to use all or part of my portfolio for training or exemplar purposes 


within the Society I give my permission. 


 
Candidate Signature: __________________________ Date: ____________ 
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Assessment planning and completion checklist 
 
This checklist is designed to help you to plan when you will undertake assessment tasks and allows you to 
record when they are completed. It is not vital that you use this  
 


  


Evidence Suggested evidence required Date Planned Date 
completed 


Outcome 1     


K&U 1  
 
 
 


Short written or recroded oral  
answers to questions 


  


Outcome 2: Case 
study 1(a) 


   


Supporting evidence Data used to inform evaluation 
(various as appropriate) 
 
 


  


PS1  
300(max) words reflecting on data and 
how it can be used (written or 
recorded oral) 
 


  


Outcome 3: case 
study 1(b) 


   


Supporting evidence Equality action plan or relevant 
highlighted documentation 


  


PS2 250(max) words setting out rationale 
for choice of actions(written or 
recorded oral) 
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K&U1 
 
  


Evidence index number: K&U 1 Outcome 1 : Explain the opportunities and challenges for broadening 
the range of career pathways, including apprenticeships, taken by young people from Scotland’s 
ethnic minority communities 


 


Circumstances of assessment: 
Questions given to candidates to complete in own time in the workplace. 
These questions should be completed electronically where possible and more space can be added by the 
candidate or you can complete on separate pieces of paper but you must submit this cover sheet for the 
assessor to mark.  
 
 


 


 
1. What are the requirements of the main pieces of Scottish and UK legislation in relation to race 
equality relevant to workbased learning & employability provision? 
 
 
 
 
2. Identify 1 key recommendation in the Scottish Government’s Youth Employment Strategy that 
is relevant to workbased learning and employability provision in relation to ethnic minority 
participation. 
 
 
 
 
 
3. Identify 1 key recommendation in the Scottish Government’s Race Equality Framework that is 
relevant to workbased learning and employability provision in relation to ethnic minority 
participation. 
 
 
 
4. Identify the target for EM participation in Modern Apprenticeships in the MA equality action 
plan and comment on where national statistics sit in relation to this target. Comment on the 
achievability of the current target. 
 
 
 
 
 
 
 
5. Explain 3 cultural differences for different ethnic minority groups that may present as a 
challenge to improving participation on apprenticeships. 
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a) 
 
 
 
 
 
 
 
b) 
 
 
 
 
 
 
c) 
 
 
 
 
 
 
6. In your own words, explain the difference between direct and indirect discrimination with 
examples relating to race. 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. Explain the difference between taking positive action and positive discrimination, with 
examples that relate to race and recruitment to work and/or workbased training. 
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8. Give 2 examples of things that could be done that are considered as positive action relating to 
race and recruitment to workbased learning/employability provision. 
 
 
a) 
 
 
 
 
 
 
 
 
b) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


Assessor’s signature: Date: 
 


Candidate’s signature: Date: 
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Case Study 1(a) 
 


Outcome 2: Review and evaluate the evidence base to improve the successful uptake of 
workbased learning and/or employability provision in the context of your own work 
 


 


Circumstances of assessment:Evidence for this assessment should be generated in your own workplace 
in relation to how you explored the challenges and opportunities to engage relevant ethnic minority 
communities. You will be expected to provide: 


• Supporting evidence of data in relation to where your organisation operates (sectors and 


geographical areas). This might be, for example, relevant SDS LMI equality data sheets; local 


statistics, statistics regarding ethnic minority participation for the sectors that you operate 


within, evidence from skills investment plans, evidence of what ethnic minority groups exist 


that you may tap into. (This list is indicative and not exhaustive). 


• A short personal statement (300 words max) where you reflect upon the usefulness of your 


sources of evidence that you are consulting. 


o  How useful and accurate is the data/ resources and tools you have? 


o What methodologies did you use to consider evidence (e.g. use of safe space to discuss 


with peers; the formation of a SWOT analysis? 


o What opportunities do you see for your own area that could be explored to improve 


uptake of your learning opportunities from EM groups? 


 


Templates have been provided for you with the exception of supporting evidence 
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Insert any supporting evidence here (for example, relevant SDS LMI equality data sheets; local 


statistics, statistics regarding ethnic minority participation for the sectors that you operate within, 


evidence from skills investment plans, evidence of what ethnic minority groups exist that you may 


tap into. (This list is indicative and not exhaustive)  
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Personal Statement PS 1 (250 words max) 
 


• Reflect upon the usefulness of your sources of evidence that you are consulting. 


o  How useful and accurate is the data/ resources and tools that you have? 


o What methodologies did you use to consider evidence (e.g. use of safe space to 


discuss with peers; the formation of a SWOT analysis? 


o What opportunities do you see for your own area that could be explored to improve 


uptake of your learning opportunities from EM groups? 


 
 


Insert your personal statement  here (or insert pages) 


 
 


 
 
 
Candidate’s signature: Date: 
 
 
 
Assessor’s signature:  Date 
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Blank pages- insert supporting evidence  
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Case Study 1(b) 
 


Outcome 3: Devise a strategy provision to improve the successful uptake of workbased 
learning and/or employability provision in the context of your own work 
 


 


Circumstances of assessment:Evidence for this assessment should be generated in your own workplace 
in relation to a strategy to improve participation of EM individuals in your programmes.You will be 
expected to provide: 
Supporting evidence: Your equality action plan that is relevant to EM participation (this may just be 
highlighted extracts) 
A personal statement of no more than 250 words which sets out: 


• What apporaches you considered to raise awareness and develop relationships with EM 


communities 


• Why you chose the strategy that you did 


 
 


Templates have been provided for you with the exception of supporting evidence 
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Insert support evidence here (equality action plan or relevant extract) 
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Personal Statement PS 2 (case study 1b) 
no more than 250 words which sets out: 


• What apporaches you considered to raise awareness and develop relationships with EM 


communities 


• Why you chose the strategy that you did 


 


(note that you may expand the box as much as required and/or insert more pages) 
 


Insert your personal statement  here 


 
 


 
 
 
Candidate’s signature: Date: 
 
 
 
Assessor’s signature:  Date 
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For STF/WBLG review 


Engaging Ethnic Minority Communities in work based and employability provision   


 


Purpose 


This module is designed to give candidates the knowledge and skills to engage individuals 


from ethnic minority communities in relation to work based learning and employability. 


Candidates who sucessfully complete this module will develop their knowledge and 


understanding of ethnic minority communities in relation to challenges and opportunities to 


engage them in workbased learning and employability provision. They will be able to review 


the performance of their own organisation in relation to improving the diversity of 


recruitment onto appropriate provision. The module has been specifically designed for Skills 


Development Scotland contracted training providers who wish to take proactive measures 


to improve the diversity of participation in their SDS funded training provision but may be 


suitable for other audiences including SDS staff, school staff, education managers, DWP 


staff.  


 


On successful completion of the module, candidates will be able to: 


• Explain the opportunities and challenges for broadening the range of career 


pathways, including apprenticeships, taken by young people from Scotland’s ethnic 


minority communities 


• Review and evaluate the evidence base to improve the successful uptake of 


workbased learning and/or employability provision in the context of own work 


• Devise a strategy provision to improve the successful uptake of workbased learning 


and/or employability provision in the context of  own work 


 


Prior Knowledge and skills 


It is recommended that candidates undertaking this module have good communication 


skills, have experience of working in the field of workbased learning and/or employability 


provision  and have a basic understanding of their legal obligations in relation to Equality 


Duty. 


 


Context for delivery 







 


 


This short standalone module has been designed specifically to support SDS contracted 


training providers in developing their knowledge and skills that will facilitate them in their 


role of supporting more diverse recruitment on SDS funded workbased and employability 


provision.  


 


Assessment 


Assessment of this module reflects the approach taken in the assessment of workbased 


learning. Performance evidence must be generated in real work situations and the 


candidate is expected to develop a very brief portfolio of evidence to meet the assessment 


criteria.  


 


  







 


 


 


Outcome 1: Explain the opportunities and challenges for broadening the range of career 


pathways, including apprenticeships, taken by young people from Scotland’s ethnic minority 


communities 


K&U:  Legislative framework; current national policy drivers, strategy and targets; current 


national statistics; relevant community cultural differences in relation to the nature of work; 


the nature of discrimination; positive action vs positive discrimination 


                                                   


Evidence: written or oral recorded evidence of knowledge and understanding of 


underpinning factors 


How it is to be assessed: 


A series of short answer questions  


 


 


Outcome 2: Review and evaluate the evidence base to improve the successful uptake of 


workbased learning and/or employability provision in the context of your own work 


K&U: resources and  tools to access  and analyse relevant data- internal and external to the 


organisation; using “safe space” to explore approaches 


Evidence: written or recorded oral evidence/ exemplar evidence (portfolio) to: 


Exemplify the evidence base used 


Evaluate the robustness of  resources and tools available to inform your analysis 


Explain how the evidence can be used 


Provide an evaluation of the opportunities that exist from the evidence base to improve 


uptake 


 


How it is to be assessed: 


Portfolio evidence of own organisation’s performance;  


Local statistics (supporting evidence) 


Commented [m1]: In the scheme of work: I think we need to 


briefly cover equality act but not labour it, briefly cover the DYW 


relevant recommendations and the targets set; cover the stats and 


where we are with them nationally before including cultural 


communities/ discrimination and positive action/discrimination 







 


 


Reflective personal statement in relation to evaluation of this evidence identifying the 


opportunities that exist 


 


 


 


Outcome 3: Devise a strategy provision to improve the successful uptake of workbased 


learning and/or employability provision by EM individuals in the context of your own work 


K&U: approaches to raising awareness and developing trusted relationships with EM 


community groups, approaches to taking positive action in recruitment practice 


Evidence: written or recorded oral evidence/ exemplar evidence (portfolio) to: 


Demonstrate knowledge and understanding of different approaches that can be taken to 


increase ethnic minority community awareness of workbased learning and/or employability 


provision 


Exemplify strategy 


Provide a rationale for strategy 


 


How it is to be assessed: 


Portfolio evidence of;  


Completed documentation of own workplace strategy 


Personal statement providing rationale for the strategy and why particular approach chosen 


considering at least two possible approaches 


 


 


 


  







 


 


 





